A?’L,

mmmmmmmemmm

Address: Unit 1920-2627 McCowan Rd., Toronto, Ontario,
M1S5T1 Canada

Email: info@callnovo.com
Web: www.callnovo.com

Tel: +1-416-479-0416
North America Tollfree:1-888-580-5836

Fax: 1-866-300-2078

China Operation Center: India Operation Center:

Unit 711-720 Business Center 6/34, Prakasam Street, T-Nagar
Baling Central Rd. Chennai-600017, India
Yueyang, Hunan, China
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Virtual China Office i
-Ynur Gatéway to China Markeﬁﬂ--
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@ Customer Service ¥ Trouble Shooting #1-to-1 or 1-to-X @Data Capture
MTGE'S}?"GS #Ticket Support #Chat Invitation ?Data Mining
#Technical Support AT Support ZFull Record ®Data Verification
#Lead Generation Billing Inquiry # Canned Text Document Processing
Help desk Email Sorting @Analysis Report ¥Document Conversion
WCroess/up Sale #Virtual Assistant #@Support MSN, Skype, QQ, et~ #Data Analysis
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Summary of Services:

ol 9 .
Callnovo is a Canada-managed global contact center
service provider. Our offshore operations are from 2
Y offshore centers in local China and local India with over
ms 110+ seats.
e S We speak English, Spanish, French, Chinese, Arabic and
- Indian languages. We do 24/7 B2B and B2C long-term or
s short-term campaigns for clients. Lots of our clients are

\y fortune 500 companies in US, Canada, Europe and
Australia.

Our China Center is one of the very few successful China
centers dedicated for overseas clients.

9 _—{ = We mainly focus on Inbound Customer Service, Inbound
v Technical Support, Outbound Telemarketing, Outbound
L i Appointment Setting, Email, Web Chat, and Data Mining

CaII
LY Rt S IBY R

Callnovo 2008-2012 All Rights Reserved



Recent Key Clients

Canada

US

China

Australia

Europe
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